Critical lliness Insurance
Pays You Cash For A Qualifying Critical lliness

Read this brochure carefully. This is a limited benefits policy. It pays for benefits for critical illnesses only and does
not provide coverage for any other medical conditions. You should maintain separate comprehensive health coverage.

Golden Rule Insurance Company is the underwriter of these plans.
Policy Forms: GRI-CI1-04

'JJ UnitedHealthcare

Golden Rule Insurance Co.



Why choose us for Critical lliness insurance?

Golden Rule Insurance Co.

lJJ UnitedHealthcare

Strength & Experience

UnitedHealthcare provides 27 million Americans access to medical services.’

Golden Rule Insurance Company, a UnitedHealthcare company, is the underwriter of plans
featured in this brochure. We have been serving the specific needs of individuals and families
buying their own coverage for over 80 years.

Highly Rated

Golden Rule Insurance Company (GRIC) is rated “A+” (Superior) by A.M. Best.?

This worldwide independent organization examines insurance companies and other businesses,
and publishes its opinion about them. This rating is an indication of our financial strength and
stability.

" UnitedHealth Group Form 10-K for year ended 12/31/23.

2 As of 12/14/23. For the latest rating, access www.ambest.com.

This is an outline only and is not intended to serve as a legal interpretation of benefits.
Reasonable effort has been made to have this outline represent the intent of contract
language. However, the contract language stands alone and the complete terms of the
coverage will be determined by the policy.
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Critical lliness Insurance

A critical lliness insurance plan can pay you cash for a qualifying serious illness.

You can use the cash however you want — for bills, living expenses, out-of-pocket medical
costs, and more. So you'll be able to focus on treatment and recovery.

Can you afford a major illness?
Critical lliness coverage can be that rainy day fund. You hope you never need it but are glad you
have it, if the time comes.

Focus on recovering instead of bills.
Lost income ought to be the least of your worries when you suffer serious illness or injury. Instead,
your sole priority should be a speedy recovery. But the unfortunate reality is that your monthly bills
must be paid, even if you're unable to work.

Health insurance helps offset the high cost of hospitalization, but it doesn’t cover all out-of-pocket
medical bills, let alone personal expenses like your mortgage, your car payment or your groceries.
A medical crisis can cut into your savings.

Critical lliness insurance policies help you focus on your recovery, not missed paychecks,
by paying out cash for any qualifying serious illness.

See page 8 for Top Critical lliness Insurance Questions.

The Impact of Lost Income

28% of adults skipped necessary medical care in 2022 because they were
unable to afford the cost.! A serious illness that keeps you or your spouse from
working can add to that financial burden. In 2024, it is estimated there will be
over 2 million new cancer cases diagnosed and 611,720 cancer deaths in the
US.2 Critical lliness insurance can help provide a financial cushion to help
through a time of need and recovery.

" Report on the Economic Well-Being of U.S. Households in 2022, May 2023
2 Cancer Facts & Figures 2024, American Cancer Society
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Critical lliness Insurance

Benefits

Benefits are paid upon first diagnosis, as a lump sum payment, not paid based on actual expenses incurred.
Please see policy for complete plan details.

Coverage Amount

Maximum Lifetime Benefit — You select the coverage amount: $10,000 $20,000 | $30,000 | $40,000 $50,000

Waiting Period

First diagnosis must be made at least 30 days AFTER your effective date.

Percentage of Lifetime Benefit Amount

Critical lliness Diagnosed (as defined in the policy) to be Paid (lump sum only payment)
Heart Attack or Stroke We pay: 100%
10% if diagnosed 100% if diagnosed
Invasive Cancer We pay: within 30-90 days after more than 90 days after
effective date effective date
Loss Of: — Hearing, Speech or Vision We pay: 100%
Major Transplant We pay: 100%
Paralysis — Quadriplegia, Paraplegia or Hemiplegia We pay: 100%
Coma We pay: 100%
Renal (Kidney) Failure We pay: 100%
Localized Non-Invasive Cancer (cancer that hasn’t spread) We pay: 25%
Coronary Artery Bypass Graft We pay: 25%
Reduction Schedule
When a covered person reaches age 65, the Maximum Lifetime Benefit amount then in force for that covered
person will automatically be reduced by 50%.
Tax-Favored Benefits
Cash can be used for out-of-pocket medical costs, bills, travel for treatment, and more.
Consult your tax advisor; restrictions may apply.

e If loss of income would impact your way of life.

e |f you or your spouse is the primary
breadwinner.

If you have health insurance.

e If you don’t have health insurance.




Provisions that apply to all critical illness insurance plans

This brochure is only a general outline of the coverage provisions. It is not an insurance contract, nor part of the
insurance policy. You’ll find complete coverage details in the policy.

Our Critical lliness plan is a supplemental insurance plan and it is not intended to be a substitute for hospital
or medical expense insurance, health care service plans, or major medical expense insurance.

The purchase of a Critical lliness plan is contingent upon purchasing or having any individual or group health

insurance product.

Benefits

Amount Payable

We will pay the applicable Percentage of Maximum
Lifetime Benefit amount for Critical llinesses as
specified, subject to the following:

1. You or your covered spouse’s date of diagnosis must
occur after the waiting period has been satisfied;

2. The diagnosis must be made within the United States;

3. The diagnosis must be made while you or your spouse is
a covered person under the policy;

4. The total benefits payable under the policy for a covered
person will not exceed the Maximum Lifetime Benefit
amount; and

5. Benefits are subject to all other terms, conditions
limitations, and exclusions under the policy.

Diagnosis Requirements
We reserve the right to have any diagnosis of a critical
illness reviewed by a physician of our choice.

Maximum Lifetime Benefit Amount

If a covered person’s date of diagnosis occurs after the
waiting period, and while the policy is in force, we will pay
you or your beneficiary the specified percentage of the
Maximum Lifetime Benefit amount as shown in the policy.

The portion of the Maximum Lifetime Benefit amount
payable depends on the type of Critical lliness as specified
in the policy.

If you or your spouse receive(s) benefits for a Critical
llIness of less than 100% of the Maximum Lifetime Benefit
amount and later receive(s) a diagnosis for a different
Critical lliness, we will pay the percentage of the Maximum
Lifetime Benefit amount as shown in the policy, less any
prior amounts paid under the policy.

Total benefits payable under the policy for a covered
person will not exceed the Maximum Lifetime Benefit
amount.
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Provisions that apply to all critical illness insurance plans, continued

Preexisting Condition Limitation 5. Committing or attempting to commit a civil or criminal
Benefits are not payable with diagnosis of a Critical lliness felony.

in connection with a preexisting condition during the initial 5, Service in the armed forces of any country, including
12 consecutive months the covered person has been non-military units supporting such forces.

enrolled for coverage, including any waiting period for
coverage eligibility. Diagnosis of a Critical lliness resulting
from a preexisting condition commencing thereafter will be 8. Participating in a riot or insurrection. Participating
covered unless otherwise excluded by the policy. means you are taking an active part in common with
others. Riot means any use or threat to use force or
violence by three or more persons without authority of

Engaging in an illegal occupation.

A “preexisting condition” means any illness or injury for
which a covered person: (1) received any diagnosis,

medical advice or treatment, or had taken any prescription law.
medications during the 24 months immediately preceding 9. Injury oriliness caused by an act of declared or
the effective date of the covered person’s coverage under undeclared war.

the policy; or (2) had apparent evidence of disease or 10
disorder which would cause an average person to seek

diagnosis or treatment within the 12 months immediately
preceding the effective date of the policy.

. Any injury or illness sustained while the covered person
is incarcerated in a state or federal prison or other
detention facility.

11. Participation in the following activities: rock climbing or
mountaineering, bungee jumping, skydiving,
parachuting, hang gliding, scuba diving, extreme sports,

cxclusions or racing any type of vehicle in an organized event
No benefits will be paid under this policy for diagnosis of a . 9 y yp 9 '
Critical lliness to a covered person for, due to or resulting 12. Any diagnosis by a member of a covered person’s
from: immediate family.

1. A Critical lliness for which a covered person’s date
of diagnosis occurs before satisfaction of a covered

person’s Critical lliness waiting period. Additional Limitations

1. Benefits are limited to one coronary artery bypass graft per

2. Diagnosis of a Critical lliness while this policy is not in covered person under the policy.

force.
2. Invasive cancer benefits are payable one time per covered

3. Attempted suicide while sane or insane if committed person under the policy.

during the first 24 months of coverage under this policy.

4. Voluntarily taking any controlled substance or intoxicant,
unless taken as your physician prescribes or
administers it.
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Provisions that apply to all critical illness insurance plans, continued

Guaranteed Renewability to Age 70

Subject to Listed Conditions

You may keep this policy in force until the next premium due
date following the primary insured’s 70th birthday, as long
as premiums are paid when they are due. If the policy is
issued after the primary insured’s 44th birthday, we will not
make any unilateral changes to the policy provisions for the
first five years following the effective date. However, we may
refuse renewal if there is intentional fraud or a material
misrepresentation made by or with the knowledge of a
covered person in filing a claim for policy benefits.

Eligibility and Renewability

The primary insured and spouse (including domestic
partner) must be 18-59 at time of application. The policy is
guaranteed renewable until the primary insured’s 70th
birthday as long as premiums are paid when they are due.
When a covered person reaches age 65, the Maximum
Lifetime Benefit amount in force for that person will
automatically be reduced by 50%.

Termination

All coverage under this policy will automatically stop on the
earliest of the date: (1) we receive your written request to
terminate coverage under this policy; (2) the full Maximum
Lifetime Benefit amount for both you and your spouse is
paid; or (3) the primary insured’s attainment of age 70.

A covered person’s coverage will automatically stop on the
earliest of the date: (1) of the covered person’s death; (2)
when the full Maximum Lifetime Benefit amount is paid for
the covered person; or (3) at the end of the grace period for
which premium was due and remains unpaid.

Change of Premium
Premiums are subject to change. From time to time, we may
change the rate table used for this policy form.

The age of the covered persons, type and level of benefits,
and place of residence on the policy effective date are some
of the factors that could be used in determining your
premium rates. We will notify you in writing at least 30 days
in advance of a premium change.

Misstatement of Age

If a covered person’s age has been misstated, benefits will
be paid based on the amount of premium paid for the true
and correct age. If we would not have provided coverage for
a covered person at the time of application based on his or
her correct age, we will refund the excess of any premiums
paid for that person less any benefits previously paid for that
person.

Underwriting

Plans are subject to health underwriting. If you provide
incorrect or incomplete information on your insurance
application your coverage may be voided or claims denied.
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Top Critical lliness Insurance Questions

What is a Critical lliness Benefit?

Often referred to as living benefits, critical illness benefits
help protect individuals and families from financial impact if
they become critically ill.

How does it work?

If you are diagnosed with one of 14 covered critical
illnesses, you may receive a lump sum payment to help pay
for expenses from daily living expenses to medical bills.

Is there a waiting period?

The first diagnosis of a critical illness must be made
at least 30 days after your policy’s effective date to be
covered. Pre-existing conditions are not covered.

What amount of coverage can | get?

For Critical lliness insurance, the amount of cash you
may receive depends on your plan. When you apply for
one of our plans, you can select a maximum lifetime
benefit amount between $10,000 - $50,000.

Is the benefit taxable?

Usually, money received from Critical lliness insurance
is not taxable. Consult with your tax advisor for possible
restrictions.

What can | use the cash benefit for?

When suffering from a qualifying serious illness, medical
bills can begin to add up fast and sometimes it is even
difficult to continue working regularly. The primary benefit
of our Critical lliness plan is that you can use the cash
payment for whatever expenses come up. This could
include:

* Mortgage or rent payments

e Qut-of-pocket medical costs

e Living expenses like groceries
* Prescriptions

* Treatment with a specialist

* Transportation

* Experimental treatment
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Notice to Our Customers About Supplemental Insurance

« The supplemental plan discussed in this document is separate from any health insurance or Medicare
Advantage coverage you may have purchased with another insurance company.

« This plan provides optional coverage for an additional premium. It is intended to supplement your health
insurance and provide additional benefits for covered expenses.

« This plan is not required in order to purchase health insurance with another insurance company.

« This plan should not be used as a substitute for comprehensive health insurance coverage. It is not
considered Minimum Essential Coverage.

Conditions Prior To Coverage (Applicable with or without the Conditional Receipt)
Subject to the limitations shown below, insurance will become effective if the following conditions are met:

1. The application is completed in full and is unconditionally accepted and approved by Golden Rule
Insurance Company.

2. The first full premium, according to the mode of premium payment chosen, has been paid on or prior
to the effective date and any check is honored on first presentation for payment.

3. The policy is: (a) issued by Golden Rule Insurance Company exactly as applied for within 45 days
from date of application; (b) delivered to the proposed insured; and (c) accepted by the proposed
insured.

Failure to include all material medical information or correct information regarding the tobacco use of

any applicant may cause the Company to deny a future claim and to void your coverage as though it has
never been in force. After you have completed the application and before you sign it, reread it carefully. Be
certain that all information has been properly recorded.

Keep this document. It has important information.

Health Plan Notices of Privacy Practices
This notice describes how medical information about you may be used and disclosed and how you can
get access to this information.

View Notice Here. Please review it carefully.
(https://www.uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-EI-UHONe-EN.pdf)

The ratio of incurred claims to earned premiums (loss ratio) for total accident and health for Golden Rule
Insurance Company in all states in 2023 was 57.2%.

© 2024 United HealthCare Services, Inc.
40198CA-G-0524

lJJ UnitedHealthcare

Golden Rule Insurance Co.
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California Nondiscrimination Notice and Access to Communication Services

Golden Rule Insurance Company does not exclude, deny covered health care benefits to or
otherwise discriminate against any member on the ground of race, color, national origin,
ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or
disability for participation in or receipt of the covered health care services under any of its health
plans, whether carried out by Golden Rule Insurance Company directly or through a Network
Medical Group or any other entity with which Golden Rule Insurance Company arranges to carry
out covered health care services under any of its health plans.

Free services are available to help you communicate with us. Such as letters in other languages
or in other formats like large print. Or you can ask for an interpreter at no charge. To ask for
help, please call the toll-free number (800) 657-8205. TTY 711

If you think you weren’t treated fairly because of your sex, age, race, color, national origin, or
disability, you can send a complaint to:

Grievance Administrator
PO Box 31371
Salt Lake City UT 84131-0371
Fax: 801-478-5463
Phone: 800-657-8205
uhoappealsandgrievances@uhc.com

You must send the complaint within 60 days of when you found out about it. A decision will be
sent to you within 30 days. If you disagree with the decision, you have 15 days to ask us to look
at it again. If you need help with your complaint, please call the toll-free number listed on your

health plan ID card.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)
Mail: U.S. Dept. of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

45642-G-1118



California Language Assistance Notice

English
IMPORTANT LANGUAGE INFORMATION:

You may be entitled to the rights and services below. You can get an interpreter or translation
services at no charge. Written information may also be available in some languages at no charge.
To get help in your language, please call your health plan at: Golden Rule Insurance Company
1-800-657-8205 / TTY: 711.

Spanish
INFORMACION IMPORTANTE DEL LENGUAJE:

Puede tener derecho a los derechos y servicios a continuacion. Puede obtener un intérprete o
servicios de traduccién sin cargo. La informacién por escrito también puede estar disponible en
algunos idiomas sin cargo. Para obtener ayuda en su idioma, llame a su plan de salud al: Golden
Rule Insurance Company 1-800-657-8205/ TTY: 711.

Chinese

Egnn =] |:M_,\ .

EAREREZUTRANES, SAURBRSOIANZIRYE. EEESLTRURELES
ﬁ%ktxo MERELENESEY , FRELNFEERETE : Golden Rule Insurance Company 1-
800-657-8205/TTY : 711.

Arabic
ARl (o dage cilaslea
Bya el Uaia g el i g slaadc fale, aSidl Uaia s e iy |5 20alc 3 e 20 50y @il 8338 50 Wand salc 1S3 5
ilad Ll 3, x i Wales 3 50 w8, taa s e Wanle db il ¢ ja, Wiald saded el lasd Nalad jdl 2] ai sl
iU ..: Golden Rule Insurance Company 1-800-657-8205/ TTY: 711

Armenian

quUrednr 1eedpb SseNtuNkre8NhULUEL.

“nip Jupnn bp hpwjwuyby uinnpbt tpdws hpuyniupubpht B Swnwynipniuttphtc: nip
Jupny tp mdwp pupguuhy jud pupgdusujut Swnwnipmniitp unwbwg: puynp
wnbnkynipjniutbpp Jupnn o dwwngkih (htut) twhbt npny (Egniubpny wddwn: QEp 1kqyny
ogunipnit unwbwnt hwdwp pugpnud Bup quuquhwnpb) dkp wnnnowwywhwljut Spughpp
" Golden Rule Insurance Company 1-800-657-8205 / TTY: 711.

Cambodian o

A SMMNINS;

HRHGEISUSSgutSASSAwunnggsansimud

HRHIGS U S HAUMIUUHRUNIUMMIENWR S A 8IG

NS SIS UM GANIT SHGE SMMANUWS S St wd s Al

18 djs St SRS WM AU HR U SIRINISTIRS MIN M NIUATHA1ST: Golden Rule

Insurance Company 1-800-657-8205 / TTY 711

45676-G-1118
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Farsi
10RJ sa Y pga e M)
Gy yo A 8 O | dea 5 Gledd Uy as e 2l 65 (e Lad 2Bl 4Bl da g8 ) Cledd 5 (9 g8 4 sl (Sean L
RPEQU IS RURE SX U PR TPPI TR EPEI I NIV PE U o5 TPNCRS I U DPRNR-PER-JLICIPS TR RS
2580 Al 2 A g 4l L i)
Golden Rule Insurance Company 1-800-657-8205/ TTY: 711.

Hindi
HEaYul UTT SAHBRY:

30 e PR SR arsil F THER & Iabd &1 317 fomT fhht Yoob & T guIyaT a1 3igare Jary
WWW%lWWW$%@HW@WﬁﬁﬁWﬁW%WW
T el U dHRA & fAE, $UAT 3Ot WA Aol Tgi dHid dY: Golden Rule Insurance
Company 1-800-657-8205 / TTY: 711,

Hmong
COV LUS LUS TSEEM CEEB:

Koj tuaj yeem tsim nyog tau cov cai thiab cov kev pab hauv gab no. Koj tuaj yeem tau
txais neeg txhais lus los yog txhais lus pab dawb tsis them nyiaj. Cov ntaub ntawv sau
kuj muaj nyob rau gee hom lus dawb xwb. Xav tau kev pabcuam ntawm koj hom lus, thov
hu rau koj ghov kev npaj khomob ntawm: Golden Rule Insurance Company 1-800-657-
8205/ TTY: 711.

Japanese

EELERER

HEZIEILUTOEFES—EREZZITHEFLAHY EFT, BRCPHRY—EXEZEHTRIITS
CEMNTEET, EMNERIE. —HOSETEETAFTEIEELIHYET., HE-D
SETHITZ8/5=0I121F., Hia-0OEFEICEE L T 3Ly Golden Rule Insurance
Company 1-800-657-8205/ TTY: 711.

Korean

=23t olo] MY :

Mot oref Halet MH|AERRZ XtA0| JAEL|CE SYA E= HY MH[AE REE 2o
T UASFLLCEL M HE= U2 AHHE FE2 NS EE' =2 AELCL ool 2lojz =5
#op{M ChZo| AL EM0| M3lstMA|2. Golden Rule Insurance Company 1-800-657-
8205 /TTY: 711..

45676-G-1118
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Punjabi

HI3SYJ& ITHT AT

3H It 3 miftgrg »3 AT ® JqeTd J AdR J 3H faaT foan BTa13 3 gamtT #f wigae Aerei
Y3 33 Agw J. feust areandt 93 srafierat 3 faat fan B9 3 <& Sumgu J Aawt 3. »mydt I
S8 A3 Y3 99 B, faaur Fda mryS fHa3 UdaT § 98 9% 9d: Golden Rule Insurance
Company 1-800-657-8205/ TTY: 711

Russian

BAXHAA NMHOOPMALINA A3bIKA:

Bbl MOXeTe MMeTb NpaBo Ha NpaBa W YCNnyru, ykasaHHble Hke. Bbl MoxeTe 6ecnnaTHO Nony4nts
nepeBoduYMKa WNM ycnyrm nepesog4ymka. [MMcbMeHHas MWHGOPMauUa Takke MOXeT ObiTb
[IOCTYNHa Ha HEKOTOpbIX A3blkax GecrnnatHo. UTobbl MOMy4YMTb MOMOLLL Ha CBOEM S3blKe,
NO3BOHMTE B CBOW NnaH mMeauumHckoro obenyxueaHus no agpecy: Golden Rule Insurance
Company 1-800-657-8205/TTY: 711

Tagalog
IMPORMASYONG IMPORMASYON SA LANGUAGE:

Maaaring may karapatan ka sa mga karapatan at serbisyo sa ibaba. Maaari kang
makakuha ng isang interpreter o mga serbisyo ng pagsasalin nang walang bayad. Ang
nakasulat na impormasyon ay maaari ding makuha sa ilang mga wika nang walang
bayad. Upang makakuha ng tulong sa iyong wika, mangyaring tawagan ang iyong
planong pangkalusugan sa: Golden Rule Insurance Company 1-800-657-8205/ TTY: 711.

Thai

AayanivdAny:

Qmm:{"l,ryﬁ”n5mﬁtta5n%nwsdwudwo AaNNTatasuLINTR NI aLlan N e liidan a3
dayaniiduaradnealdnesarafiliuzaslurnis i lifia a3 .
masavnsaNnNhandalunizuavaaldsadasanuilseduguaiwaasnala: Golden Rule
Insurance Company 1-800-657-8205/ TTY: 711

Vietnamese

THONG TIN NGON NG(* QUAN TRONG:

Ban c6 thé dwoc hwdng cac quyén va dich vu dudi day. Quy vi co thé nhan dich vu phién dich
ho&c dich thuat mién phi. Théng tin bang van ban ciing c6 thé cé sdn bang mot s ngdn ngl
mién phi. D& nhan tro gitp bang ngdn ngi cta ban, vui Ibng goi cho chwong trinh stre khée cla
ban tai: Golden Rule Insurance Company 1-800-657-8205/ TTY: 711

45676-G-1118

3 11/18



